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s OBSERVATION OF PATIENT 
OBJECTIVES 



Upon completion of this LAP, the student will be able to: 

1, 'Explain the importance of 'observation. 

2* List two (2) ways you Can observe. a patient, 

» 

5,. List four (4) examples of how observations can be obtained, 

4. Explain the difference between objective and subjective 
symptoms, 

5. Define the following terms that are pertinent to reporting 
observat ions ! 



a; 


1 ABRASIONS 


h: 


> JAUNDICE 


B, 


» CLAMMY 


\\ 


) LESIONS 


cj 


CYANOTIC 


J 


> LETHARGIC 


D; 


EDEMA ' 


K< 


> ORIENTED 


E 


f FATIGUE 


L< 


» PALLOR 


F< 


FLUSHED 


M< 


• SYNCOPE 


G; 


INCOHERENT 


N, 


I VERTIGO 



6, List two (2)' common abnormal observations found on each of the 
following areas: 

a) head and face id) abdomen 

b) throat - e) extremities 

C) CHEST 

7, List two (2) observations which would indicate the patient's 
mental state, 

8, Identify the person to whom observations are to be reported, 

9, Explain why it is important to report observations, 
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MATERIALS .HEEDEtt; 

1. Work sheet* 

2, Pen or pencil, 



Before beginning the LAP> pick up the work sheet from the 

INSTRUCTOR, 



J 
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DEFINITION 



Observations^ workers in the medical field may help the doctor 

AND THE~1TOTCOME OF THE PATIENT. PERSONS COMING- IN CONTACT WITH 
THE pWl/NTS CAN CONTRIBUTE BY BEING ALERT AND OBSERVANT TO THE . 
SIGNS AftSkJYMPTOMS OF ILLNESS, DISEASE, OR ANXIETY. YOU CAN PLAY 
AN IMPORTANT ROLE ON THE MEDICAL TEAM BY BEING ALERT TO CHANGES 
IN THE PATIENT'S CONDITION. 



Observation is learned. It* is not difficult, but Yt takes practice 

BY MAKING THE OBSERVER MORE AWARE, / PERTINENT OBSERVATIONS COULD 
INDICATE THAT THE PATIENT NEEDS OTHER SOURCES OF PROFESSIONAL HELP, 
SUCH AS A SOCIAL WORKER, CLERGY, PHYSICAL THERAPIST, OR FAMILY 
COUNSELOR. 




Observation can be a quick notice of the patient or a more detailed 
observation* but each time you look at a patient, you must develop 

THE AWARENESS TO NOTICE ANYTHING DIFFERENT ABOUT HIM OR HER, SO THAT HIS 
OR HER CARE CAN BE MORE INDIVIDUALIZED . YoU WILL BE DEVELOPING 
"DETECTIVE" TECHNIQUES OR. CLUES TO THE PATIENT'S CONDITION OR WELL-BEING 



OBSERVATION OF PATIENT 
Review #1 

DO YOU REMEMBER? ■ 

1. Who can make observations? - ' • 

2. how do we develop observati on 'skills? 

3. What other sources: of help might the patient need? 

4. LisT two (2) ways you can observe a patient. 

5. When do we observe patients? 

6. Are'you "observant"? 



ANSWERS ARE ON PAGE 




If you got them all right, 
continue on, 



If not, go back and review, 

V 




REY10LL ANSWER KEY 



L Anyone^ especially you! ! ! ! 

2. Learned, by practice, and becoming morf^.aware 

3. Social worker, clergy, physical therapist, or family 
counselor 

a 

4. Quick notice and detailed - 

5. ALL THE TIME 

6. If yes, good for you. If no, work to improve your 
skills. , - 

7. a' star for you" 
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"You've seen. it, but did it really sink in?" or "How aware are 
you?" 

Here is a good opportunity to check out your" powers of 
observation, do you notice every little detail, or- do 
things slip right past you? do you 'take notice, or are 

YOU UNOBSERVANT? FlND OUT WITH THIS LITTLE QUIZ. It 

. , concerns things you see every day. the answers are on 
the next page, 

1, you probably know it is red with white letters, but 
have you noticed the shape of a stop sign? 

2, Which way does Abe Lincoln face on a penny? 

3, In which hand does the Statue of Liberty hold her 
torch? 

4, What is the highest number on an AM radio dial? 

'5, HOW MANY TINES ARE THERE ON A DINNER FORK? 

6, Which 2 letters do NOT appear on a standard telephone 

DIAL? 

7, Most U,S, postage stamps give their denomination with 

A NUMBER PLUS (A) THE WORD "CENTS"; (b) THE SIGN C; OR 
(C) THE LETTER "C . " \ 

8, ON THE BACK OF A $5,00 BILL IS THE LlNTOLN MEMORIAL; ON 
A $10,00 BILL IT IS, THE' U.S. TrEASURY/bU I LD I NG; ON A 

$20,00 bill is the White House, What is in the center 

OF THE FLIP SIDE OF A $1.00 BILL? 

9, Does it say "Coca-Cola" on every can? 

10, Which of^these are found on all current U,S, coins? (a) 

luribus Unum"; Cc) 



"United States of America"; (b) "E 
"In God We Trust"; (d) "Liberty," 



11, When you walk normally, do your arms wing with or against 
the rhythm of your 1 e g'/? 



OBSERVATION OF PATIENT 
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Answers to "You'yE seen it, but did it really sink in?"' 



9 

ERIC 



1. Octagonal 



2, HE IS LOOKING LEFT, WHICH F1EANS THAT TO US HIS NOSE POINTS 
TO THE RIGHT, tf 



\ 



3, In the right 

4, The highest is 1600, 

5, Standard is four, 

6, Q and 1 

7, "C" 



I 



8. no picture, just the, word 'one' displayed in large letters , 

9. Yes 



10, All four 



11, Against, When your legs go "left-right, i.lu -right/' your arms 
go "right-left, right-left/' . 



X 




OBSERVATION g 
WAYS TO OBSERVE 

. ■' v 

M 

i 

We use many ways to observe. „ •/ 




OBSERVATION 



Examples : 

r 

EYES. CAW BE USED TO SEE: 

'.'*/ 

COLOR" OF SKIN, NERVOUSNESS, SWEATING, SWELLING, ANXIETY, BLEEDING, 



AND LEVEL OF CONSCIOUSNESS 



/ 



noses can be used for smelling: 

Body odors, bad breath, bleeding, alcohol breath, cigarettes, and 
unclean bodies 



CAN BE USED FOR FEELING : 

FEVER, SWOLLEN AREAS, COLD SKIN, 
BUMPS AND ABRASIONS, GROWTHS AND 
TUMORS, AND HOT AREAS 




EARS CAN BE USED FOR HEARING: 

DIFFICULT BREATHING, CHOKING, 
HEART BEATS, CRACKING OF BONES, 
AND STOMACH ACTIVITY 




Listening to what patients are saying is a very important aspect of 
hearing. Listening to their complaints or conversation may give you 
one of your biggest clues. 



OBSERVATION 
Review M 
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DO YOU REMEMBER? 

* * 

1. List four (4) examples of how observations can be obtained. 
2.. Give two (2) examples of observations you can see. 

i 

3. List three (3) examples ;of odors you can smell. 

4. Describe four (4) different. things you can feel "on the patient's 

BODY. - 

5. Ears can hear' two (2} types of hearing in observation. What^are 
they? gwe examples of each. [ 



□ 




Answers on next page 




Jf not, go back and review. 



D Rjk 
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If you got them all right, continue 

ON. 
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ANSWER KEY: - ' . . • 



Eyes, nose, fingers, and ears 

Color, sweating, spelling*, anxiejy, nervousness, bleeding, or 
level of consciousness 

Body odors, bad breath, bleeding, alcohol breath, cigarettes, 
or uncle-an bodies 

V 

Fever, swollen areas, cold skin, bumps and abrasions, growths, and 
tumors, or hot areas. 

a) body sounds; for example, difficult breathing, choking, heart 
beats, cracking of bones, or stomach activity 

b) Listening to what the patient says; for example., "I have a 
headache. 

Fantastic 



> 



OBSERVATION 

There are two different kinds of symptoms which may be observed. 



One is SUBJECTIVE. These ARE SIGNS AND SYMPTOMS ONLY 

FELT AND EXPERIENCED BY THE PATIENT. 



Examples. . . . . 



*4 



DIZZINESS 




2 



Another is OBJECTIVE. These are observed by others. 
Examples.'..".. 



OBSERVATION 13 
■ Review #111 

■si* 

DO YOU REMEMBER? 

Place an "S" in front 'of the following sentences that give examples 
of "subjective symptoms and an "0" in front of objective symptoms. 

1. Mr. Brown states that he has a toothache. 

2. Mrs. Williams's urine appears to have blood in it. 

3. Mrs. Smith's respirations are very rapid. 

4. Mr. Lee states that he is nauseated after eating. 

i 

5. Mrs. Bender's dressing is dry and intact. 

6. Mrs. Campbell complains of dizziness after each respiratory 
treatment. 

7. Ms." Stark is jaundiced today. 

8. Mr. Runge has excessive bleeding every time he has a tooth 
extracted. 

9. Ms. HlME is perspiring, and her skin is cold and clammy. . 

» 

10. Mr. Rue is experiencing some wheezing with each breath. 



Answers on the next page 

., , ^ 

If you got them all right, 
continue on, 




ANSWER KEY: 

1. s 

2. 0 

3. 0 '. . 
S 

5. 0 

6. S 

7. 0 

8. 0 

9. 0 

10, 0 

11. Super 
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OBSERVATION 15 

There are some special medical terms That health workers should use 
in describing their observations, a few are listed below. try to 
remember these when doing your reporting. 

ABRASIONS — skin has scraped areas/ 1 
CLAMMY skin cool and moist 

CYANOTIC SKIN COLOR BLUISH, ESPECIALLY LIPS AND NAILS 

EDEMA. ... SWELLING OF BODY PART, USUALLY<»EXTREMI TIES 

FATIGUE. ,, .tired feeling 

FLUSHED.. ..REDDISH COLOR TO SKIN, USUALLY FACE , 

INCOHERENT....!) NAWARE OF SURROUNDINGS, SOME BABBLING AND RAMBLING IN 
SPEECH 

JAUNDICE, , . .YELLOWISH COLOR TO SKIN AND WHITES OF EYES 

LESIONS. . . -sores on skin 

LETHARGIC. .has the '-blahs," sleepy, lacks energy 

ORIENTED, .,, knows time and place, where and what 

PALLOR. ,,. pale almost white color to skin, usually distinctive in face 

SYNCOPE.. . .FAINTING 




DO YOU REMEMBER? 



OBSERVATION 
Review #IV 



fiATCH 


THE FOLLOWING, 






1 

J- • L„ 


_ 4 I NCOHERENT 


A. 


FAINTING 


9 


„ FLUSHED 


B. 


DIZZINESS 


J . 


VERTIGO 


/C. 


PALE-COLOR TO SKIN 




„. ABRASIONS 


D. 


KNOW TIME AND PLACE 


r 

• 


. EDEMA 


E. 


HAS THE "BLAHS/ SLEEPY, 


c 

0 • a 


. . CLAMMY 


F. 


SORES ON SKIN 


7 


_ JAUNDICED 


G. 


YELLOWISH COLOR TO SKIN 


8. 


... LESIONS 


H. 


UNAWARE OF SURROUNDINGS 


9. 


„ LETHARGIC 


I . 


REDDISH COLOR TO SKIN 


10. 


SYNCOPE 


J. 


SWELLING OF BODY PART 


11. 


CYANOTIC 


K . 


BLUISH COLOR TO SKIN 


12, 


ORIENTED 


L. 


SKIN COOL AND MOIST 


13. 


PALLOR 


M. 


SKIN HAS SCRAPED AREAS 


14. 


FATIGUE 


N. 


TIRED FEELING 



c 




If you got them all right. . .continue on. 
go back and review. 



ANSWERS ON NEXT PAGE 
IF NOT, * 



miDLlll. . ANSWER SHEET 

1. H 

2.i 

3. B 

4. M 

5. j 

6. L 

7. 6 ' . 

8. F 

9. E 
10. A 

t 11. K 

12. D 

13, C 

15. Hurray For You! 



c 
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OBSERVATION 18 
In making observations, it is generally more convenient and most 

EFFICIENT TO START AT THE* PAT I ENT ' S HEAD, A QUICK ASSESSMENT- FROM 
THE HEAD TO THE TOES IS A SKILL THAT EVERY HEALTH WORKER SHOULD 
PRACTICE. 




HEAD AND FACE 

Colors such as cyanosis, jaundice, pallor, flushed 
Swelling and abrasions 

Dark circles under eyes, puffiness, redness, and twitching 
Breathing difficulties and nose abnormality 
J Pale, cyanotic, or cracked lips 
Unusual odor to breath 

Teeth and gums with obvious infection and or decay (Dis- 
coloration of teeth) 

Absence of teeth 

Facial expression (gives us "clues" to mental symptoms 

[SUBJECTIVE]] LIKE FEAR, WORRY, PAIN, AND FATIGUE) 

THROAT 

Hoarseness, difficulty in swallowing or speaking 
Neck if it is restrictive in movement or enlarged 



23 
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19 



chest 



Excessive coughing, "spitting'^up, abnormal or noisy. breathing 
Abnormal shape to the chest area - 



mom 



Oversized or very large (protruding) abdomen 
EXTREMITIES 

Trembling, cyanosis, or swelling of hands, feet, or fingers. 
Brittle nails or nails that are unusual in appearance. ^(Nail 
biting indicates a source of nervousness.) 

MENTAL STATE 

Does the patient understand instructions? 
is the patient oriented to time and place? 
Does he or she appear confused? 

Is THE PATIENT INCOHERENT? Is HE OR SHE SPEAKING IN INCOMPLETE 
SENTENCES f 

is the patient- depressed? 

Does the patient display appropriate behavior for the setting he 
or she is in? 
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OBSERVATION 20 

Review #V / ' 

DO YOU REMEMBER? 

1. how often do you observe the patient? 

2. ]m what order is it most convenient to observe the patient? 

3. List five symptoms that can be observed on the patient's head 

AND FACE. 

4. What are some observations to make about the neck? 

5. List three symptoms that ca^be observed on the patient's neck. 

6. What does 'protruding abdomen' mean? 

* ' 

7. List four symptoms that can be observed on the patient's extremities. 

8. List six symptoms that may show the mental status of a person. 




ANSWERS ON NEXT PAGE 
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If yoiTgot them all right.., 
- n continue on. . . 

}f not, go back and review. 

25 
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ANSWER KEY 



1. Every time you see them ■ % . p 

2. Head to toe . • . V » x 

3. Colors like cyanosis, jaundice, paleness., flushedT^swelling, 

ABRASIONS; EYE PROBLEMS; BREATHING; NOSE DIFFICULTIES; LIP 
DISCOLORATION; UNUSUAL ODOR TO BREATH; TEETH AND GUM PROBLEMS; 
■OR FACIAL EXPRESSIONS FOR PAIN, FEAR, WORRY, FATIGUE 

4. Hoarseness, difficulty in swallowing or speaking, swollen neck 

5. Coughing, spitting up, abnormal breathing, or shape of chest 

6. Oversized or extra large 

7. Trembling, cyanosis, swelling, abnormal nails 

8. Understanding instructions, oriented, confused, 'incoherent, 

V DEPRESSED, OR APPROPRIATE BEHAVIOR 

9. Great! . : 



t 




OBSERVATION 



ALL UNUSUAL/ ABNORMAL OBSERVATIONS MUST BE REPORTED IMMEDIATELY 
< # STAT)!!M! 




Each Health Team member is responsible for reporting to different 
people.^ It is YOUR responsibility to find out to whom you should 

REPORT YOUR OBSERVATIONS. SOME EXAMPLES ARE THE FOLLOWING: 




NURSE ASSISTANT . .Team leader or charge nurse 

DENTAL ASSISTANT. . Dentist 

MEDICAL ASSISTANT.' Doctor or charge off^e nurse 

HOSPITAL HEALTH SERVICES. ... Immediate /supervisor or department 

' CHARGE PERSON 





*STAT = immediately. 
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OBSERVATION 23 
Review #VI 

DO YOU REMEMBER? 

1. When must unusual/abnormal observations be reported? 

2. to whom are you responsible? 




If you got them all right... continue on. 



4 

.4 



If not, go back aNd review. 
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REVIEW j VT . . ANSWER KEY 

1. Unusual/abnormal observations must be reported immediately. " 

* * 

2. You are responsible to your immediate supervisor; e.g., a nurse 

ASSISTANT REPORTS TO THE TEAM LEADER OR CHARGE NURSE. 

3. Nice Going, 
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OBSERVATION 



25 




))' Knowledge of how a patient is reacting to a given situation 
may assist the doctor (s) in the patient's treatment. 
For example, the patient may show signs of extreme 
^nervousness, upon rece i ving^thi s information, the 
doctor could order a med i cat i on to relax the patient 
and ease the nervousness. 



The patient may be experiencing a preshock 
condition which, if reported immediately, 
could be treated quickly. 

> 





PATIENT COULD HAVE A DISEASE OR PRED I SEASE 
CONDITION THAT THE DOCTOR IS UNAWARE OF AND, IF 
REPORTED, TREATMENT FOR THE CONDITION COULD BE 
GIVEN. 



ERIC 



OBSERVATION 
Review #VII 



DO YOU REMEMBER? 
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1. Why is reporting observations important? 

2. List three situations when quick reporting of observations would 
be helpful,, 



3 





ANSWERS ON NEXT PAGE 




If you got them all right. . .continue on. 

If not, go back and review. 
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REVIEW Mil . ANSWER 




1. Reporting observations assists the doctor in the treatment and 
improves the patient's well-being. 

2. Make up situations and discuss with instructor. 

i 

3. Really nice 



i 



v 

X 
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TO OBSERVATION IS 
AWARENESS. 



Pass in this LAP to your teacher with your completed work sheet, 

AND PICK UP THE FINAL REVIEW FOR OBSERVATION. 



HAVE A © HAPPY 



DAY! 
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Learning Activity Packages 
Available from the Department of Education 

This learning activity package is one of a scries of 12 titles relating to health careers that arc 
available from the California State Department of Education, A student packet a*nd an instructor's 
packet are published in each of the following subjects: 

Blood Pressure 
Confidentiality 
Grooming 

Handwashing Technique 
Metric System 
Nutrition 

(Observation of Patient 
Oral Hygiene 

Shock and Anaphylactic Shock „ 

The Surgical Scrub 

Syncope 

Temperature, Pulse, and Respiration 

Student packets arc available at $ 1 .75 each, plus tax, and instructors' packets at SI. 50 each, plus 
tax. 

Orders should be directed to; 

California State Department of Education 
P.O. Box 271 
Sacramento, CA 95802 

Remittance or purchase order must accompany order. Purchase orders without checks are accepted 
only from government agencies in California. Sales tax should be added to all orders from California 
purchasers, 

A complete list of approximately 500 publications available from the Department may be obtained 
by writing to the address listed above. 
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